
filing for unemployment.

Inquiry for 
JPL Help Desk

Is Ref Desk
staff available?

Direct inquiry to 
Ref Desk Staff
ext 613

Direct inquiry to Beth or Peg at
their desks or write down
inquirer's name & phone # and  
give to Ref Staff to follow up

What do you need
help with? searching for a job.

applying for a specific job
creating or updating a
resume and/or cover letter
preparing for an interview

What type of job are
you looking for?

We can teach you
tools to use free

resources from JPL.
Let's make an
appointment. 

Please bring these
materials with you:

filling out immigration
papers.

an email account
help printing from my email. 

Entry Level Job

Direct to Iowa
Workforce
Development:
Iowa Works

Specialized Job

JPL is not an
authorized provider
of immigration
services. 

Direct to Iowa
Migrant Movement

for Justice.

help with electronic books.

searching the internet.

digitizing old media

Create a Whisper
Room

Reservation

Create a Tech Lab
Reservation

creating a social media
account
accessing my social media
account

We can teach you
tools to use the

equipment in our
Tech Lab. Let's make

an appointment.

You are done

You are done

filling out medical
forms

filling out financial
forms

filling out legal forms

filling out government
assistance forms

other - direct patron to
www.211Iowa.org to find
appropriate resource

MODEL 
I do 

We do 
You do

You are done

direct the patron
contact the specific
medical office for
assistance

direct the patron to
contact the specific
financial office for
assistance

direct the patron to
contact Iowa Free
Legal Aid for
assistance

direct patron to
contact the
appropriate
government agency

You are done

You are done

You are done

You are done

You are done

You are done

JPL cannot
provide medical
information or fill
out forms

JPL cannot
provide financial
information or fill
out forms

JPL cannot
provide legal
information or fill
out forms

https://www.iowaworks.gov/vosnet/Default.aspx
https://www.iowammj.org/legal-services/


  

